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The home of Edinburgh’s finest furniture.


   Find out more  
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Luxury German kitchens.
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Welcome to our new season.


   Find out more  








Where would you like to start?





 


 Living Room

 



 


 Dining Room

 



 


 Kitchen

 



 


 Bedroom

 



 


 Bathroom

 












 

[image: RFM_New.png]





Make Enquiry or Apppointment





Name(Required)   First    Last 

Email(Required) 

Phone Number(Required)

Message



         


   





   24/7 Delivery
 




   Price Promise
 




   No Quibble Guarantee
 





 





 Richard F Mackay are happy to assist with access to the store we will help work with you to make your new furniture kitchen or flooring purchase a pleasure.  Please do call us on 0131 313 3300 and ask for Chris Jason or Paul who will be delighted help you.  Don’t worry we are here to help, from helping collect you from your home, we have loan wheel chair, organise front door parking we can even organise special hours for private showroom tour… let us know what we can do to help and we will organise.




HELP


	  Terms & Privacy 
	  Contact us 
	  COVID-19 information 
	  Delivery 
	  Trade enquires 



      Give Us A Call  
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SERVICES
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	  Furniture care guides 
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Our latest Homes & Interiors
Scotland Advert
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Manage Cookie Consent
 


To provide the best experiences, we use technologies like cookies to store and/or access device information. Consenting to these technologies will allow us to process data such as browsing behavior or unique IDs on this site. Not consenting or withdrawing consent, may adversely affect certain features and functions.
    Functional    Functional  Always active       The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
     Preferences   Preferences       The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.
     Statistics   Statistics       The technical storage or access that is used exclusively for statistical purposes. The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
     Marketing   Marketing       The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.
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 Accept Deny More options Save options More options
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Manage consent
    Mackay's like-for-like price promise


In the unlikely event of you being offered the same goods or services anywhere else – on the same terms and conditions — at lower than Mackay’s prices, we promise to match those prices when you order and reward you for your vigilance.






100% No Quibble Guarantee


Rick and I are passionate about furniture. It’s what we do.
We spend half of our lives travelling the world sourcing the very finest products for our showroom. We visit craftsmen and factories all over the globe, immersing ourselves in every aspect of our trade.
We are totally committed and now possess an understanding and knowledge about furniture that we believe few could match.
That’s why our customers enjoy some of the most beautiful and innovative furniture on offer today.
So, can you imagine the extreme embarrassment when earlier in the year I moved house and ordered a suite that really didn’t look as good as we had hoped, when we put it in our family room!
We got it wrong!! It happens. Even to the professionals…
But, it did me a favour, in a way. Because it got Rick and I talking about how we could help our customers if they got it horribly wrong as well…
So, we came up with the Mackay 100% No Quibble Guarantee.
It’s simple. In the unlikely event that after you’ve had your goods for a week, you feel you have made a mistake, just call us and we’ll help you solve the problem. We will collect the furniture and you can order replacement goods from ourselves to the same value.
And, to save on masses of terms and conditions – all we ask is for a handling charge of 20% and a “fair use policy” of this guarantee.
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Please Select A Department
Furniture
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 Appointment details:


Please, select the service first.
Please, select the provider first.
Please set service field for current calendar
Sorry. You have the max number of appointments.
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Night or Day, have it your way


24/7 Delivery


We believe that we offer the most refreshing and customer-friendly delivery service available today.
How have we achieved this? Simply by asking our customers what they want – and providing it.
Irritations and problems with deliveries have been resigned to history. You will receive your delivery when YOU want it. Not when WE want to deliver.
Here’s how we work… When your goods arrive at the warehouse, we will…
1. Contact you to notify you that your goods have arrived.
2. Discuss a day and a time for delivery to suit you.
3. We will ensure that delivery is made at a time that is convenient for you. This means even
late at night or early in the morning… 24/7!!!
We can do this because we are a family run independent furniture store with our own warehouse and delivery operation. We employ our own team of trained drivers and technicians ensuring customers enjoy the very highest of standard.
So, not only will we be on time, but we also show great care and attention at the point of delivery. Here’s what our delivery staff will do, when we deliver your goods:
	Pre-inspect the room before delivering goods
	Place the furniture exactly where you want it
	Fit all handles, castors etc
	Take away and dispose of all packaging

Service with a smile. Every time!






Sign up for our news & exclusive offers


GET £80 OFF 
YOUR NEXT ORDER




Full Name(Required)   First    Last 

Email Address(Required) 



        


 


By submitting this form you are agreeing to our website terms.






  





    






  











                                                            